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   Communication Guide & FAQ

The Forest Measure User Guide consists of four parts:
1. Installation Instructions provide guidance on installing Cybertracker and Forest Measure.
2. For a cheat sheet in the field, please refer to the Quick Reference Card.
3. The Field Operations Overview provides details on Forest Measure use in the field.
4. Communication Guide & FAQ covers downloading and data transfer.


Before you start using Forest Measure on your computer, please keep in mind three important things:
· When you transfer data from your device to your computer, it will be deleted on your device.
· Don’t forget to save! When you are updating your records, etc., please be sure to go to File  Save Database to avoid losing information. We also recommend saving your data (in the .mdb file) to a separate location, such as an external hard drive, to ensure that it doesn’t get lost. For added security, you could save the whole CyberTracker folder (C:/users/-your name-/cybertracker) in a separate location.
· To undo, you can go to Edit  Undo or use the function CTRL + Z.

Delivering Data from Your Device to Your Computer
To transfer data from your device to your computer:
1. Connect your device and computer using a USB cable. 
2. Sign in to tablet if necessary
2. Open CyberTracker on your computer.
3. Open Forest Measure by clicking on “Open Database” and selecting it.
4. The “Download” option can be accesses in three ways:
· Press the “Download Data” button on the main menu or
· Select File  Download Data From Connected Device or
· Press F7 to perform this function.

Please be patient while your data uploads, which may take several minutes. The status bar is located in the lower left portion of the screen. Be sure download is complete before disconnecting tablet.

Select “Reports” to view and filter the collected data

Be sure to save the database when you are done.

If you are having trouble accessing the data on your computer, please visit the FAQ for troubleshooting.



Exporting Data
Once data have been downloaded from the device, they can be exported. We suggest deactivating filters before exporting data, especially if the data is to be used for further analysis. We also recommend creating an extra query without any filter, named “4Export.”

To export tables: Click on the headline of the query editor, choose the right query, and use “Export view.” You can choose the name, place, and format for saving the table. The most common format is an Excel spreadsheet, although if you have photos, you may wish to use a csv format.

To export maps: Select the appropriate query, click on the headline of the map, and use “Export view.” Select the preferred map format.

Note: Tables, maps, and exported data will only show the amount of data which has passed the selection. Selection of data consists of date range + table columns.

Delivering Data from Your Computer to the FTP
In addition to uploading data to an FTP directly from your device, you can also share data with others via an FTP from your computer. More details coming soon… 
	
Sharing Data from Another Forest Measure User
More details coming soon…
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FAQ

Q: What is CyberTracker?
A: CyberTracker was developed by a nonprofit organization of the same name, which is dedicated to the advancement of citizen science, conservation, and environmental monitoring of our global ecosystem. Please visit the CyberTracker website, www.cybertracker.org, for more information about the organization’s history and mission.

Q: Where can I learn more about CyberTracker?
A: In addition to the CyberTracker website, www.cybertracker.org, you can visit the CyberTracker wiki, www.cybertrackerwiki.org, and several discussion groups (https://groups.yahoo.com/neo/groups/Cybertracker/info).

Q: Who designed CyberTracker?
A: CyberTracker was founded by Louis Liebenberg. We thank him for his great work, and we would also like to thank Holger Rähle, Justin Steventon, and the entire CyberTracker development team.

Q: How do I find CyberTracker on my computer after I’ve installed it, for trouble-shooting?
A: CyberTracker will appear in the C drive of your computer. In Windows XP, it will appear under C:\documents\username\mydocuments\cybertracker. In Windows 7/Vista, it will be under C:\users\username\mydocuments\cybertracker.

[bookmark: Mac]Q: How do I install CyberTracker on my Mac?
A: 1. Install the apps Filetransfer and Crossover on your Mac. 2. Run Filetransfer once. 3. Install the CyberTracker app from within Crossover. 4. Connect your tablet to your Mac. 5. Select “Turn on USB storage” on the device. 6. Run Crossover and select CyberTracker. 7. Open a database and save it as an .mdb file. 8. Install to your mobile device.

Q: I am trying to install CyberTracker on my Android, but I keep encountering problems. What should I do?
[bookmark: _GoBack]A: First, make sure your device is connected to your computer. Within Forest Measure/Cybertracker on computer, select “Applications” button and then “Install to Mobile Device.” Then click on “Help installing on Android” which should help solve any installation problems.

Q: The GPS on my Android does not seem to be working, or it’s taking too long to find my location. What should I do?
A: You can try downloading GPS Test or GPS Test Pro from the app store and installing it on your device. Switch on GPS on your device, then open GPS Test/GPS Test Pro. Open program properties (hotkey on bottom). Open settings and click on “Clear AGPS,” which will delete the stored information pertaining to GPS. 

[bookmark: NoData]Q: Where is my data stored on my computer?
A: Everything is stored inside the Forest Measure .mdb file. When you save the database, the current report and current views and preferences will also be stored.


Q: I tried to transfer data from my device to my computer, but I cannot find the data on my computer. What should I do?
1. Check filters - First, make sure you’re using the right query in “Reports” and that it correctly fits the desired data range and other filters. For instance, if you collected your data yesterday but the date range in the query is “today,” you will not see your data. 

2. Check connection - If that isn’t the issue but you don’t see your data, and if you have confirmed that your device and computer are properly connected, make sure your computer can “see” your device. For instance, if you open Windows Explorer and navigate to “Computer,” you should see your connected device. If you do not, check the connection and device driver installation.  

3. See whether data remains on tablet - Check to see that you have downloaded the data (File  Download Data from Connected Device, F7, or the button [image: ] 

a. Watch the progress bar in the lower left for activity
b. Once process is complete or if nothing happens, disconnect the device.
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In the device, open Forest Measure and press the “view data” button (  ). 
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On the next screen, press the arrow facing left (           ). If you see a table , the data did not transfer. (If it had, the information would have been deleted from your device.) Connect your device again, open “Reports,” and try to download the data again. If it transfers successfully, the data will appear in a table.

If the data is gone from your device but not on your computer, look inside the folder C:\Users\username\My Documents\CyberTracker\System\Logs and open the file “Download.txt. Can you see any errors?

Q: I have an older version of CyberTracker, and I would like to update to a newer version. How do I update?
A: If you have data on your device that has not been downloaded, connect your device and computer and download the data from your device. Save the database and close CyberTracker.

If you do not have data that has not been downloaded, download the new CyberTracker installation file (.msi) and store it on your computer. Double-click on the .msi file and follow the instructions. Open CyberTracker and the database. Connect your computer and device, and click on “Install to Mobile Device” on your computer.  Find cybertracker.apk on your device. Double-click on it and follow the instructions. Then click on “Install to Mobile Device” on your computer again.

Q: I have an older version of Forest Measure, and I would like to update to a newer version.
A: First, if you have data on your device that has not been downloaded, connect your device and computer and download the data from your device. Save your database and close CyberTracker.

If you do not have data to transfer but you would like to transfer your data from the older version of Forest Measure to the new version, in CyberTracker on your computer, go to File  Export to ctx File  Export Data. Select “Export,” choose folder and name, and press “Save.” Save your database and close CyberTracker.

To download the newer version of Forest Measure, download the new .mdb file and store it in the folder C:users/-your name-/cybertracker. Open CyberTracker and Forest Measure on your computer. If you have data stored in a folder (see previous paragraph), go to File  Import Data, find the folder, select the file, and select “Open.” Connect your computer and device. In CyberTracker on your computer, select “Install to Mobile Device.”
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